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The Origin of ‘Services for a
Better City’

Hong Kong is an affluent, modernised yet densely populated
and highly competitive city. When reviewing the needs of the
community, Christian Family Service Centre realised that social
problems have become more complex with socio-economic
development and people’s pursuing of higher quality of life and
associated rights and values.

Timeline of ‘Services for a Better City’
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Launched the official website ‘Services for a Better City’
www.cfscbettercity.org Branding Luncheon

CFSC should have a thorough understanding of the environment
where our service users live to continuously provide effective,
progressing, innovative and sustainable services. Since
social service is a vital part of the city. CFSC is accountable to
participate in urban construction, reform advocation, and
problem solving, aiming to establish a better future for our city.

Therefore, CFSC has made a step forward and transform our
vision and focus from ‘Quality Service’ to ‘Establishing Better
Services for a Better City’. The new service positioning will
have a certain vision for the future, while remain flexible to
cope with the uncertainties of the future. Although CFSC
could neither predict the future of the city nor have a clear
path to follow, we are always well prepared while adjusting
the mindset to establish a core social value and objective for
our services.

Despite of any dissatisfaction for the present and doubts for
the future, we believe that individuals can still hold a positive
attitude and trust themselves to overcome challenges and
seize the future. If the majority in the society upholds positive
attitude towards life, the future of this city will be full of hopes
and colours.

Thus, we have made adjustments in the service areas and
re-grouped our 70 plus service units into 10 core services and
2 special services, with each revolves around a core social
value, including ‘Love Your Family’, ‘Dream’, ‘Care for Elders’,
‘Caring’, ‘Hope’, ‘Flourishing’, ‘Health’, ‘Social Inclusion’,
‘Livable City’, ‘Justice’, ‘Advance’ and ‘Excellence’. We
propose these core social values not only to give directions
for our service development, but also to spread and strengthen
these values in the society.

Since March 2017, the Agency has launched a series of
promotional campaigns with the theme of ‘Services for a
Better City’. Through the campaign, we hope that the public,
strategic partners and service users could not only have a
better understanding of the new image of CFSC, but also
voice out their opinions, and work together with us for a better
city in the future.
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Exhibition @ Times Square

CFSC Annual Report 2016-2017
Services for a Better City
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‘Services for a Better City’
Exhibition @ CFSC Headquarters
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Thematic Poster for Services
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Employee Service Consultancy
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Christian Family Service Centre
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Event Highlights

[BR{E x k%K ] HAt® ‘The Future is Now’ Forum

CFSC Annual Report 2016-2017
Services for a Better City
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